Delaware Public Services Group and Liaison Meeting Notes

Wednesday September 24 2014

10am to 12pm online

Agenda is available at: http://aalstaff.lib.de.us/files/2011/11/Delaware-Public-

Services-Group-and-Liaison-Meeting-Agenda-24-Sept-2014.pdf
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Link to recording: https://delawarelibraries.adobeconnect.com/p6uehqdb16k/

Recording is approximately 90 minutes long.

Attendees: Pat Burris (Kent County Law Library), Anne Norman (State Librarian, Delaware Division of Libraries),
Evelyn Alfred (DDL Intern, fall term, UMD), Michelle Hughes (Dover PL), Alison Miller (Rehoboth Beach PL), Jessica
Prayer (Rehoboth Beach PL), Rose Harrison (DDL), Shelley Stein (Hockessin Branch, NCC), Wendy Roberts (Laurel
PL), Kailah Neal (Wilmington University Libraries), Cathay Keough (DDL)

Notes

What

Update

Who

Introductions

Library updates - Round Robin

Participants gave brief
updates.

Recording started

Training and upcoming
trainings

LibAnswers training presentation
Searching while on chat—as a
combined future training and Peto
Quest discussion

Lydia Collins — NLM/MedLine Plus
— future training in November
Ebsco — future training in
December (discussion of need)

Cathay gave updates on
future trainings as noted.

Virtual Reference
(recording mark: 8:25 to
57:00)

LibAnswers update: Library
websites, working with
webmasters

Cathay gave an introduction
to LibAnswers (see
supplemental
info/PowerPoint
presentation)

LibGuides

1:00 to 1:25)

(recording mark: approx.

“How a LibGuide is Made”

Cathay presented Patty’s
information as to her process
of making a LibGuide. See
the supplemental document.

Peto Quest/September

1:25 to 1:45)

(recording mark: approx..

Collaborative Guides — First Peto
Quest.

Cathay led the group in the
development of a LibGuide
on a theoretical question
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regarding a patron’s interest
in knowing how to start a
small business.

Other

Overdrive streaming video

Implemented in early
September and was briefly
discussed.

Our next meeting is online on Wednesday, October 22 at 10am. Meeting information is provided on the Ask a

Librarian DE staff support site:
http://aalstaff.lib.de.us
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