


• Log-in to your 
account

• Click on the 
Answers tab

• Click on FAQ 
Entries

HOW DO YOU FIND THE FAQS?



• Click on Create 
FAQ Entry

• Write the 
question

• Click on Save 
Question and 
Continue

HOW DO YOU MAKE THEM?



ANSWERING THE FAQ

I N C L U D E  H Y P E R L I N K S ,  
I M A G E S ,  A N D  O T H E R  M E D I A

T A G  Y O U R  A N S W E R  W I T H  
K E Y W O R D S
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