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Organizational health literacy is the degree to 
which organizations equitably enable individuals 
to find, understand, and use information and 
services to inform health-related decisions and 
actions for themselves and others.

Personal health literacy is the degree to which 
individuals have the ability to find, understand, and 
use information and services to inform health-related 
decisions and actions for themselves and others.

What is Health Literacy?
According to Healthy People 2030
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US Health Literacy Scores (unc.edu)

http://healthliteracymap.unc.edu/


Delaware
& 

Literacy

Literacy Gap Map (barbarabush.org)

https://map.barbarabush.org/


Health 
Literacy 
Universal 
Precautions

Promote Health Literacy Best Practice
❑ Prioritize Information
❑ Use Plain Language
❑ Confirm Understanding with Teach-Back
❑ Include a Home Caregiver or Support Person
❑ Provide Easy-to-Understand Education Materials
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HENS Link

https://cchs.sharepoint.com/:v:/s/PatientFamilyHealthEducationTeam/EbWe-0_S_oNGucI1gCF3Mi8B3DomNRxWk9DEqzaHm_rMnQ


Thank you! 
What questions do you have?


