
Affordable Connec�vity Program 

A benefit program that is offered to low-income households. Two benefits: 

• A monthly discount of $30 towards internet service ($75/mo if on tribal land) 
• One-�me $100 credit towards the purchase of a digital device (Laptop, Desktop, Tablet). At least 

$10 must be contributed, but less than $50. 

Who Are Eligible 

• Households that fall 200% or below the federal poverty line 
• Individuals that already receive other benefits such as SNAP, WIC, Medicaid  
• Houseless individuals can s�ll qualify for the ACP benefit 
• Undocumented individuals are eligible to be qualified 

How to Apply---- htps://getacp.org/delaware 

• Individuals will need to fill out the forms with their personal informa�on  
• Individuals will need to upload a form of Government ID and/or SSN 

o Driver’s License, Passports, Military License, and Tribal ID are all acceptable 
• Following the pre-enrollment, individuals must record their Applica�on ID Number. 
• Once the applica�on is complete, they will need to wait to see if their applica�on status is 

approved 
• Following approval, the individual must contact the service provider and give them their 

Applica�on ID number. The $30 monthly credit is sent directly to the service provider, not the 
individual. Individuals may sign up for a new provider but must cancel their exis�ng service if 
their provider does not par�cipate in the program. Major companies like FIOS and Comcast 
par�cipate. 

• For the one-�me $100 device discount, it must be purchased through a provider. Service 
providers list  htps://www.fcc.gov/affordable-connec�vity-program-providers  

Want more informa�on?      take the 30 minute ACP cer�fica�on class! A 
htps://www.educa�onsuperhighway.org/learnacp/    

 
Marke�ng Materials:  Here is the link to the individual folders where you can access materials with 
logos for each of the ci�es/towns (use the one closest to you, everyone in Delaware can apply for 
eligibility). You will see that the QR codes all direct to GetACP.org/delaware. The QR code will be 
maintained.  

Further ques�ons: email Joey Mezzatesta, VistalDigital.Literacy@lib.de.us or Alta.Porterfield@lib.de.us  
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