FY24 Update

First Quarter Highlights:
e Statistics: 1,110 unique tickets received (7/1-9/30/23)
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Reminders:

e For statistics, please add Reference Analytics & up
to 3 Tags to tickets during initial response to patron

* Check out the

e Turnaround time averages about 15.5 hours; less than the
target goal of 24 hours from when ticket is received!

Select Tags to Add ~

Add

regularly for updates and
information

* Reach out anytime for assistance/suggestions -

missy.williams@lib.de.us

DelawarelLibraries.org
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50 + Tickets

Sandy Meyers — DDL/Frankford
Missy Williams - DDL

Eden Morgan — Brandywine
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25-49 Tickets

Lisa Frank — Brandywine

Jean Wakefield — Wilmington
Kim Friberg — Bear

Kristen Gramer — Lewes
Petel Piper — Newark

* FY24 First Quarter AaLDE All-Stars!! Aska

1.110 Ask a Librarian Delaware Tickets (7/1/23-09/30/23

46
39
32
26
25

Librar an

Delaware

10-24 Tickets
Jaclyn Hale — DDL 22
Beth Kloetzer — Claymont 18
Charles Silverman - Kirkwood 18
Shelley Stein — Hockessin 17
Tanya Moye — Woodlawn 15
Cheryl Clem — Hockessin 14

Lisa Burris — Newark
Dave Giglio — Dover
James Argot — Milford
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