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Division of Child Support Services

Mission Statement

Our mission at the Delaware Division of Child Support Services
(DCSS) is to deliver quality customer support by partnering
with parents to improve the lives of children and their
families. This is achieved through obtaining accurate child
support orders to meet financial, medical and emotional needs
to promote family self-sufficiency and the best outcome for
children.



Division of Child Support Services

DIVISION OVERVIEW

Collect, distribute, disburse and account for child
support collections from non-custodial parents to
families 1n Delaware and across the country

Locate non- Establish Establish Respond to
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Division of Child Support Services

Delaware’s Total Population: Approx. 1,018,396 (2022)

DCSS CASES BY COUNTY - Today

NCC 44,254
KC 17,628
SC 16,772

TOTAL CASES: 78,654




Division of Child Support Services

DCSS Roles

(a)Provide the public with materials and literature on our services.

Provide Resources for education and employment opportunities.

Community outreach to vulnerable populations and communities

(a)Provide eligible families and participants with the ability to apply for child support services.

Waiving of application fees.
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Paternity Establishment & How you can help!

0 Why Paternity Establishment 1s Important:
© Economic
® Medical

© Social

0 How Paternity is Established:
O Marriage
® Genetic Testing / Adjudicated via Court Order
© Voluntary Acknowledgement of Paternity (VAP)




Voluntary Acknowledgement of Paternity

(VAP)

How to fill out
the VAP

Where to turn it

m

Notary
requirements and
services

Denial of
Paternity

State of Delaware
Depariment of Healtf and Socisl Services
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Office of Vital Statistics
Jesse Cooper Building
417 Federal Street
Dover, DE 19901
Telephone Numbers:
NCC 302-283-7130
KC 302-744-4549
SC 302-856-5495




Division of Child Support Services
Child Support Offices

+* New Castle County

Churchman’s Corporate Center
84 A Christiana Road
New Castle, DE 19720

<+ Kent County

905 South Governors Avenue
2nd Floor

Dover, DE 19904

+* Sussex County

20105 Office Circle
Georgetown Professional Park
Georgetown, DE 19947
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Division of Child Support Services
Customer Service Unit (CSU)

<+ Automated Assistance Line (44L) is available:
24 hours a day, 7 days a week, with bilingual capability
« Child Support Specialists (CSS) are available:
Monday through Friday from 8:00 AM to 4:00 PM
+ CSU telephone numbers are county specific:

New Castle (302) 577-7171
Kent County (302) 739-8299
Sussex County (302) 856-5386

<+ All possible attempts are made to resolve issues by the Customer
Service Unit. Advanced issues or questions will be referred to a

case worker for follow up. .



Division of Child Support Services

RESOURCES

Division of Child Support Services (DCSS) Website

www.dhss.delaware.gov/dcss

DCSS Facebook i
https://www.facebook.com/DelawareDCSS "' "" ‘ ' ‘

DCSS YouTube Channel

Delaware Child Support Services

Family Court of Delaware

http://courts.delaware.gov/Family

10


http://www.dhss.delaware.gov/dcs
https://www.facebook.com/DelawareDCS
https://gcc02.safelinks.protection.outlook.com/?url=https://www.google.com/url?sa%3Dt%26rct%3Dj%26q%3D%26esrc%3Ds%26source%3Dweb%26cd%3D%26cad%3Drja%26uact%3D8%26ved%3D2ahUKEwjUwZWeyfP1AhXNV98KHQFIAV0QFnoECAcQAQ%26url%3Dhttps%3A%2F%2Fwww.youtube.com%2Fchannel%2FUC5YUqYFcv20xxomEOpHvDzw%26usg%3DAOvVaw2Qp2XoABI5s0RC2I9lkw97&data=04|01|Theodore.Mermigos@delaware.gov|008a99c3ae0e46cd1b5708d9ec14504e|8c09e56951c54deeabb28b99c32a4396|0|0|637800394248216576|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000&sdata=npL5ZeWEymzpNl%2B%2Bd7tkvUwKCa76w%2BAVr/%2BSFPcWYxw%3D&reserved=0
http://courts.delaware.gov/Family

Thank You!

Darryn Price — Fatherhood & Child Support Outreach Coordinator

(302) 395 — 6573

darryn.price@delaware.gov
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