
Turnaround Statistics –  510 Total unique tickets – January 2026/FY26  
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Smyrna Library) 
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Kent County Dept. of Libraries 
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Kirkwood 
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Laurel 
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Milford 
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20% 
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0 

0% 
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Millsboro 
0 

0% 
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0% 
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0% 
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Milton 
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14.3% 

1 
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New Castle 
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28.6% 
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0 

0% 
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Newark 
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North Wilmington 
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Rehoboth Beach 
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0% 
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0% 
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0% 
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Seaford 
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0% 
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South Coastal 
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Sussex County Libraries 
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Wilmington 
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Wilmington University Library 
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Totals 154 84 97 71 58 46 

Average Response Time: 18 hours, 54 mins 
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