
 
 
 

Turnaround Statistics –   608 Total unique tickets – September 2026/FY27  

Time to First Reply   
 # % 
0-1 hour 263 55 
1-2 hours 20 4 
2-3 hours 11 2 
3-4 hours 8 2 
4-5 hours 3 1 
5-7 hours 4 1 
7-10 hours 16 3 
10-15 hours 30 6 
15-24 hours 40 8 
24-36 hours 11 2 
36-48 hours 20 4 
48-72 hours 20 4 
72+ hours 28 6 
Total 474 100 

395 tickets out of 608/82% responded to within 24 hours! 
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